
COVID-19 Emergency Resources 

   
 

 

HEALTHCARE 
 

Enrolling in MD Connection Health Care 
• In an effort to prioritize health and safety, Maryland Health Connection opened an emergency 

enrollment period for uninsured Marylanders through June 15, 2020. Click here for more 
information. 

Emergency Medicaid Coverage 
• The Baltimore City Health Department has numerous sites across the city to serve the public (most 

service is offered on a sliding pay scale) 
Mayor’s Office 

• Resources on symptoms of COVID-19, what to do if you have it, and general updates can be found 
here. 

• Call the government’s COVID-19 hotline at 410-767-6871 to receive live updates. 

 

FOOD 
 

Baltimore City Public Schools 
• Baltimore City Public Schools is providing grab-n-go meals to all Baltimore children and youth (18 

and under) at 18 meal sites. The meals are available from 10am-2pm and children and adults can 
each receive 4 meals/person. You can find the meal locations here. 

Baltimore City Recreation and Parks 
• Effective Monday, March 30th, Baltimore area recreation centers will provide food to residents at 

various recreational centers. You can find information about the meal locations here. 

 

HOUSING 
 

Baltimore Outreach Services 
• Find safe housing through Baltimore Outreach Services’ website. 

Mayor’s Office of Homeless Services 
• Are you concerned for yourself or someone else who may be sleeping outdoors?  Outreach and 

supporting services are available for people living on the streets and other places not meant for 
habitation. Get help now through this website. 

 

MENTAL HEALTH 
National Alliance on Mental Illness 

• The National Alliance on Mental Illness (NAMI) Beginning April 2, NAMI Metropolitan Baltimore 
is offering weekly online support groups. Meetings will be held via Zoom video call.  Click here to get 
more information. 

 

UTILITIES 
 

Comcast 
• Comcast is offering in-home 25/3 Mbps wifi for $10/month with your first two months free if you are 

a new customer. Sign up here. 
• Xfinity WiFi Free For Everyone: Xfinity WiFi hotspots located in businesses and outdoor locations 

across the country are available to anyone who needs them for free – including non-Xfinity Internet 
subscribers. For a map of Xfinity WiFi hotspots, visit www.xfinity.com/wifi. Once at a hotspot, 
consumers should select the “xfinitywifi” network name in the list of available hotspots and then 
launch a browser. 

https://www.marylandhealthconnection.gov/coronavirus-sep/
https://www.mhamd.org/coronavirus/get-help-now/accessing-care/?utm_source=newsletter&utm_medium=email&utm_content=telehealth&utm_campaign=coronavirus%20resources
https://health.baltimorecity.gov/sites/default/files/FQHC%20List%20PDF_3_12_2020.pdf
https://health.baltimorecity.gov/novel-coronavirus-2019-ncov
https://www.baltimorecityschools.org/health-updates
https://baltimore.maps.arcgis.com/apps/opsdashboard/index.html#/de1a991431a94850ae6a133f3563cbcc
http://www.baltimoreoutreach.org/contact-us/
https://homeless.baltimorecity.gov/get-help-now
http://namibaltimore.org/online-supportgroups/
https://www.internetessentials.com/
www.xfinity.com/wifi
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•  
U-Haul 

• U-Haul is providing 30-days of free storage to college students whose schedules are being affected by 
COVID-19.  

Frontier Airlines 
• Frontier Airlines is offering free flights to college students trying to get home during the COVID-19 

outbreak. You can find more information here. 
 

NEWS UPDATES 
Centers for Disease Control and Prevention 

• Please stay updated on the latest accurate information about COVID-19.  The CDC provides frequent 
updates here. 

Baltimore Sun 
• The Baltimore Sun constantly updates their coronavirus news with updates from the governor and 

mayor.  Get the latest Baltimore updates here. 

 
GENERAL ASSISTANCE 
211 

• Need answers and don’t know where to turn? 2-1-1 is a hotline providing free, confidential help in 
150 languages with just about any health and human service issue you are facing. A trusted and 
caring call specialist is there for you 24 hours a day, seven days a week. To get help, dial 2-1-1 or dial 
1.800.492.0618. Click here to access more resources. 

 

https://www.flyfrontier.com/students-fly-free/?mobile=truees
https://www.flyfrontier.com/students-fly-free/?mobile=truees
https://www.cdc.gov/coronavirus/2019-nCoV/index.html.
https://www.baltimoresun.com/coronavirus/bs-md-daily-coronavirus-update--20200311-k3zo35wudvhehb5yklyjv6jjem-story.html
http://www.211md.org/

